Terminology Crosswalk of Terms

CPHQ Examination
The following terms, referenced on page 19 of the 2004 Candidate Handbook, are provided as an aid to candidates for whom English is a second
language. The translation was compiled with the help of volunteer CPHQs, who generously assisted with this project. While we believe this crosswalk will be of help
to our candidates, we are not able to guarantee that it is 100% accurate, especially with regard to dialects and differences in speaking and writing customs in
specific regions and countries. Healthcare Quality Certification Board, www.cphg.org (Updated 25 January 2004)

pre-negotiated fee

prestar servicios por paciente

English Arabic Spanish Traditional Chinese
administrator = leader or facility (hospital) ) director/gerente st b ’flﬁl?ﬁg&[%m
director
aggregate = summarize (usually referring to EETN PP EVEN: agregar datos FKE = (@ﬁj?ﬁgﬂ%:)
data)
ambulatory care unit = outpatient care unit daa AT Glalual) consultas externas/ atencion PTG o =[R2 Rt

ambulatoria
appointment = initial acceptance for O nombramiento W= =FH =g ik ELEREIRSY £, U
membership in a healthcare service, such as 3 %ﬁ?ﬁ’%’t F
a medical staff or medical group
behavioral health = behavioral/mental health anuail) As Al salud mental SR = T/ RS
capitation = capitated = predetermined or 83 534 o gua ) pago predeterminado para AFEET =5 g[ F’k’ i =L RE

case management = case/care/disease
management

o all dalia (Gt

gestion integrada de las
patologias

CESTEIRTE S E T

case mix — patient groupings

clasificacion de grupos de
pacientes con caracteristicas
similares

«r/\ st /N
i I—JTE W\IFI

CEO = chief executive officer (CEO)

3l (laa )

gerente

S

charter = start = assign

G s8 l (pand

asignar

B = l=%

clinical pathways = clinical/critical
pathways/guidelines

SIS Ll

guias clinicas

28 =l  GEEE  dyr0]

compensable = payable

Glle dusay o= (S

pagable

R = S

CQI = continuous quality improvement (CQI)

o3 gall ydiusal) (pueail)

mejora continua de la calidad

ﬁ;gg, [ T,

credentialing = initial evaluation of
credentials or initial credentialing process

el Jo gy elagin g ansl

comprobar certificados de
formacion

E’HFF‘FHL FJ#FILJ?%?FF‘FH\_/%‘[ IFE}%

credentials = qualifications (e.g., licenses,
certifications, education, experience)

GO 5a

cualificaciones profesionales

R = ok O, 7
)

delinquency rate = non-completion rate
(usually referring to medical records)

bt JlaSial pac Jaza

indice de documentacién
incompleta

ﬁﬂ}=%@¢$@ﬁﬁﬁm@5%

deploy = implement = start = initiate

implementar

B = s =Rl = 90E

DRG = the diagnosis related group (a
method of categorizing illnesses for
purposes of payment or statistical analysis)

agul 4golitie () jal e sana
Agu\a.db slaa¥l cildae

GDR ,grupos de diagnosticos
relacionados
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ED = emergency department (ED)
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unidad de urgencias
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English Arabic Spanish Traditional Chinese
equipment = device = supplies 3 eyl equipo Bl = St = PoR s
FTE = full time equivalent = full time Sl i gl e alilsy L numero equivalente de = RAIE = 2 L
employee empleos
generic screening = concurrent screening JeLEl asdl) chequeo general - et ETE = fﬁJﬁEH?ﬂ i
governing body = board of directors = board | (5 )y} (alaal) Junta de directores g‘ﬁﬁ[gd?g = gg;g = ’ﬁ?%‘ Eﬁﬁ
of trustees
H&P = history and physical sandll g oa yall F ) historia clinica y examen fisico | s E== = Fihs

healthcare organization = healthcare entity

Aol Al dakaie

organazacion prestadora de
servicios de salud

PR = R

HMO = health maintenance organization danall Glows ) HMO, organizacion fﬁl@%’jﬁ—%
aseguradora de asistencia
sanitaria
legal standard = requirement of law S8 bl estandard legal 1 EAEE = FE
LOS = length of stay (LOS) 4al8Y) 520 EM, estancia media (= [

managed care setting = a facility with
managed care contracts

cplaladl e ey sline

asistencia sanitaria gestionada

TR It = e R
l-'[‘jlu%?ﬁajl

"Meals on Wheels" = meals in home

4l yial) Sl Il anais

comidas al domicilo

R TR OSES

member = patient, in the context of a
managed care program

asegurado

,;x/F = B I'TTEJI%@@EFJ{HSL” il J/FJ

modality = type of service Aqaall g clase de servicio Fﬁ'@%:@ = IR

pathway = pathway/guideline sSauls) Jal guia S = Y]

performance improvement = quality RN TN mejora del desempefio/mejora | % ﬁﬁimdrr L= FF[‘I @_’ra’sr%:l
improvement de la calidad

proctor = mentor = coach = supervise = o _pdall / al iy montor ?”;ﬁg ﬁﬁg =75 W = F’,‘é =
observe

providers/practitioners = physicians or other | deaall _adia (g Gl 5 cla¥lgaual) proveedores/profesionales PRSI = B /R
licensed independent practitioners sanitarios F IR B~ E

quality council = steering council = QM o gall (pulsa consejo de calidad FF TEREE = TNJ g F F‘* FF[} @‘rgfil
committee Eldr F

reappointment = renewal of membership in a | Jlill 3ale | renovar el contrato Fl T = FIRZ = /5 = g
healthcare service, such as a medical staff or (=

medical group

reappraisal = re-evaluate competency = 1Y) s reasesoramiento del nivel de gl;é’rﬁsirja fj ;Q?F ﬂ;ﬁﬁ: = i@ﬁﬂ?ﬁ:

periodic competency review

competencia profesional

i

recredentialing = periodic re-evaluation and
renewing of credentials

8Ll 3ale) Jag i liind 5 apiil) ale ]

revisar los certificados de
formacion

FIR R T = FI'EF I = efy =
$75 [

senior management = directors =
administrators

L.J.M\ .‘;J\J\?“

Gerentes/Ejecutivos

A == e

sentinel event = sentinel/unexpected event

4:3_9&‘).45_93:\:\”)#\ QJ\)}J‘

evento centinela

ST = B PRI




English Arabic Spanish Traditional Chinese
severity = mental or physical dependency = il sad acuidad/severidad BT = *gchau[%ﬁgfpa (A = BYE
acuity
sues = takes legal action against alaill demanda judicial ﬂf, = FRIVE A i

third party payor = payer = insurance adall st dga o opalids i financiador ST (fTEH= (TEH = W il
company

transcriptionist = secretary = typist dclladyié secretaria PhRE =74 =179

unit = unit/ward/floor puid [ ppie [ #la /33 unidad/servicio/planta Hifh = H b / T/ il
workers compensation = injured workers Cnlalal) (yay g2t baja laboral R N

"written off” = erased = waived (usually oslzl) o L amortizado

referring to a financial obligation)

I
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