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15t International Conference of the Asia
Pacific Society for Healthcare Quality

The Asia Pacific Society for Healthcare Quality (APSHQ) held its first interna-
tional conference in collaboration with HQCB on January 5-7, 2006 in Hong
Kong. With the theme, “Current Trends in Healthcare Quality”, it drew 295
participants from six countries — Australia (1), Hong Kong (251), Macau (3),
Singapore (38), Switzerland (1) and USA (1).

The conference was opened by Dr. Vivian Wong, Chief Executive, Hospital
Authority, and Hong Kong in the traditional Chinese manner with the dotting
of the lion’s eye.

Mr. David Loose, HQCB Director,
delivered an update on “Current
Trends in Healthcare Quality
in USA” and “Certification in
Healthcare Quality.” The ses-
sionsdrewenthusiasticresponse
L from participants interested in
knowing more about the CPHQ
certification.
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Feedback on the three plena-
ry sessions and six symposia,
along with the oral and poster
presentation sessions were very
positive with ratings between
good and excellent, confirming
the success of this first conference. Active discussion was evident at the sym-
posia as issues such as accreditation, use of balanced scorecards, disease
management, and patient safety were discussed. Participants were apprecia-
tive of the opportunities in sharing of best practices and networking with fellow
colleagues in healthcare quality. As aptly described by the APSHQ President,
Professor Wing Hong Seto, “Healthcare quality is a relatively new field in our
(Asia Pacific) region...... we need to learn from others, how we can apply them
successfully in the local context.”

David Loose, HQCB Director

Healthcare quality professionals in the Asia Pacific region can look forward to
yet another opportunity of networking and learning from one another at the 24
International Conference of APSHQ, which will be held in Singapore in 2007.
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Recertify Early!

The recertification appli-
cations for those CPHQ’s
who expire on December
31, 2006 will be mailed
out in June 2006. You can also visit the HQCB
website at www.cphg.org for an application or
contact HQCB at info@cphq.org

New for 2006 HQCB is working on a program
that will allow CPHQ’s to recertify their CPHQ
credentials online. Additional information will be
posted on the website in late July.

ALL CPHQ’s with a recertification date of
December 31, 2006 must have their forms and
payment postmarked by January 31, 2007.
Failure to do so will result in having to retake the
CPHQ exam.

CPHQ Certification
Testing Available at
the NAHQ Conference

The Healthcare Quality Certification Board (HQCB)
is pleased to announce that on-site testing will be
available at the NAHQ conference in San Diego this
year. The computer-based certification test will be
held on Sunday, September 17 and will be held in
two sessions, 8 am — 12 pm or 1pm — 5 pm. Space
is limited (40 seats total available). The application
must be sent in by the deadline of August 18, 2006
in order to sit for the exam. This session is not avail-
able for online application, please contact the HQCB
Executive Office for a copy of the application or direct
any questions to info@cphg.org.

The Healthcare Quality Certification Board (HQCB) is a globally recognized leader dedicated to improving the quality

HQCB Vision Statement

of healthcare by providing a valid process for assessing the competency of professionals in healthcare quality.
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HQCB Begins Practice Analysis
for CPHQ Examination

The HQCB Board, Examination Committee and invited participants
which form the Practice Analysis Committee (PAC) met for the first time
in March 2006 to begin the development of the practice analysis.

A practice analysis is the primary method used to define the content
domain for professional credentialing examinations. The practice
analysis provides evidence for the validity of the test score inferences.
The objective of a practice analysis is to define a position/role in terms
of the work behaviors necessary to safely and effectively perform at a
specified level of expertise. In using a survey method to accomplish the
practice analysis, a comprehensive list of important practice behaviors
(task or activities) must be developed to describe the scope of prac-
tice.

The practice analysis survey will be distributed in the summer of 2006.
A report of the practice analysis findings will be drafted in early 2007
with the implementation of the new test specification taking place in late
2007 or early 2008.

2005 Year-To-Date Statistics

From January 2005 through December 2005, a total of 417 candidates
took the CPHQ exam. Of these, 233 candidates passed the com-
puter based domestic examination test for a passing rate of 70.6% and
17 candidates passed the paper & pencil international format for a pass-
ing rate of 19.5%.

The paper and pencil formats were administrated according to standard
procedures at test centers
outside the United States.
All test forms were assem-
bled by the Healthcare
Quality Certification Board
Examination Committee,
with technical psychomet-
ric assistance provided
by Applied Measurement
Professionals, Inc. (AMP).
In 2006, the paper and
pencil format will no lon-
ger be used as the CPHQ
examination will be given
in the computerized ver-
sion at AMP assessment
centers only.

By the end of 2005, over
15,000 professionals have
taken the CPHQ examina-
tion since 1984. There are
currently more than 7,400
active CPHQs practicing
in the United States and
Internationally.

2006 Healthcare Quality
Certification Board

Chair

Secretary/Treasurer

Directors

Public Member Director
Immediate Past Chair

Executive Office Staff

Suzanne Williams, BA, RN, CCM,
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SEPTEMBER 17-20, 2006 ¢ MANCHESTER GRAND HYATT, SAN DIEGO, CA

CHART YOUR COURSE FOR
HEALTHCARE QUALITY

TO REGISTER, CALL 800/966-9392, OR GO TO WWW. NAHQ.ORG TO REGISTER ONLINE.



candidates earning their distinquished CPHQ
designation August 1, 2005 — March 31, 2006

Alaska
Paul L. Brenner
Deborah J. McCarthy

Alabama
Kelly H. Randall

Arkansas

Susan E. Greenwood
Kathryn H. Pierce
Karla J. Rainwater
Melanie C. Taylor
Lana R. Williams

Armed Forces
Sandra L. Brunken

Arizona

Beth L. Brenner
Mandy D. Budny
Frank C. Clark
Brigita M. Fody
Carolyn B. Jacobs
Douglas Mitchell
Steven P. Sorrell
Gail O. Vanzyl

California

Susan D. Bukunt
Catherine M. Coleman
Alison B. Dunton
Jeffrey C. Friedmann
Christine Hunter
Connie J. llano

Carol A. Khater

Sylvia E. Lozano
Carol L. Mc Cann
Christy H. Palombo
Norman Pefley

Eileen P. Pummer
Marilouise B. Salsiccia
Gayle P. Sandhu
Sandra S. Schultz
Mary D. Toy

Anh N. Tu

Connie L. Whorton

Colorado

Debra A. Breidt

Pat A. Demarest
Janet L. Lucchesi
Deborah A. O’Connor
Jenae M. Plourde

Connecticut

E. Kate Betancourt
James M. Judson
Vickie L. Kamataris
Theresa M. Pacapelli

District of Columbia
Linda Jarvis Walker

CPHQ

Florida

Kathleen M. Adams
Francine Baia
Patricia Edwards
Patricia Ludovici
Bonnie A. Rice
Duana L. Stabile

Georgia

Joyce E. Hall
Theresa K. Loomis
William N. Wessinger

Idaho

Frederic M. Lilly
lowa

Sandra J. Petersen
Marie A. Wisely
Illinois

Jody K. Bierzychudek
Meta S. Brown

Jackie L. Dostal
Bonnie J. Harvey
Cindy Schaumburg

Indiana

Gina E. Arnett Thompson
Georgene D. Collins
Goran Gavran

Jenny A. Harvey

Linda J. McClain

Lee McKinley

Nancy C. Wilson

Kansas
Janet Stauffer

Kentucky
Troy J. Stinson

Louisiana
Deborah L. Brown
Valerie Luker

Massachusetts
Marie Chantal DeRoche
Denise A. Henry

Maryland

Natasza E. Bock
Laura L. De Nobel
Mary Gruver-Byers

Michigan

Renee L. Beniak
Rotisha Fox
Jennifer L. Fuhrman
Jessica P. Gubing
Tommye Hinton
Aleta Jordan
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Congratulations to each of the following

Mary E. Kindle
David P. Nau
Sandy D. Shutt

Minnesota

Mary B. Dahl
Donna R. Fenton
Amy Heikkinen
Barbara A. Pritchard
Linda Setterlund

Missouri

Sharon R. Duvall

Kathy J. Hutchinson
Mary Ann M. Shackelford

Montana
Monica Wassell

North Carolina
Ann Lefebvre
Andrea C. Mccall
Linda J. Pettitt
Suzan Stewart

New Hampshire
Jean E. Montana

New Jersey

Kyung H. Chang
Constance Cowley
Susan E. Farrell
Kathryn A. Janini
Laureen Rimmer
Priscilla A. Schools
Joann Spears

New York

Frances K. Devlin
Maryellen M. Gaudet
Carol A. Holdridge
Sharon K. Jensen
Angela M. Roccanova
Jeanette Rodriguez
Mary F. Roney
Reonel B. Saddul
Monica Santoro

L. C. Stegel

North Dakota
Robert E. Steed

Ohio

Kelly R. Burgess
Marci L. Delson

Robin T. Everhart
Jayne E. Flowers
Andrea R. Funk

Laura Lambert

Carol L. Oravec
Martha Lynn Randolph

Rhonda R. Tappan
Greg Wise

Oklahoma
Terri-Anne Bone

Oregon

Kristina A. Hasbrook
Elizabeth L. Nelson
Carlton C. Washington

Pennsylvania

Pam Carroll-Solomon
Kosaraju Madhu Chowdary
Diane Denny

Christopher Dezii

Deborah J. Donovan

Gail A. Miller

Sherry L. Onushco

Sandra L. Wummer

South Carolina
Lorri Gibbons
Heather P. Jones
Anne Lockwood

Tennesee

Sharon J. Dalusong
Michelle Franklin
Cynthia T. Hooper
Jeri L. Martin
Cynthia K. Winkels

Texas

Laura Freeland
Mary Goodman
Leon J. Jerrels
Kimberly M. Mascal
Cindy Matl
Michelle D. Miles
Susan E. Mitchell
Gloria K. Montross
Anetta K. Moreaux
Kathy K. Newton
|dan L. Russell
Rick S. Stewart
Virginia

Susan E. Brooker
Anita C. Davis
Karla H. Hartline
Thorrenna Lewis

Christine S. Sytsma
Judith Thomas

Cristina H. Thronson
Henrisa D. Tosoc-Haskell

Vermont
Barbara H. Drapola

Washington
Cheralyn T. Beaudry
Nancy Benton
Bryan K. Heartsfield
Pamela S. Hedges
Anita L. McCoy
Nancy P. West
Nadine Wiswell

Jill D. Wright

Wisconsin
Petrina Griesbach
Sandra K. Harm
Sandra L. Turriff

West Virginia
Judith A. Davis

Bermuda
Michael J. Nisbett

Egypt
Hatem M. Abd Alla Salem
Eman I. Al-Ashkar

India

Umesh Gupta
Nigeria

Olayinka O. Bolaji
Ajibike F. Oyewumi
Anthony O. Usenbo

Saudi Arabia

Syed Sajid Ahmed
Alison J. Brown
Nermin M. Ghith
Ashraf S. Rashed
Alamelu Sankaran
Hazem S. Swiefy
Maya Mallat Yassine

United Arab Emirates
Zakaria Zaki Aattal
Fayez Abuharb

Congratulations to
Our Newest CPHQS!

Please join us in celebrating the success of our
newest certificants! These colleagues passed
the HQCB Certification Exam between August 1,
2005 and March 31, 2006 and earned the presti-
gious Certified Professional in Healthcare Quality
(CPHQ) designation. The new CPHQs are also
Klisted on the HQCB website at www.cphq.org
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HQCB Website

HQCB is always looking for fresh ideas and we want to
know what you would like to see on the website in the
future. If you have any suggestions =

for information you would
like to see added to
the website please _—
e-mail them to the
Executive Office at

info@cphqg.org.

\

Online Application and
Scheduling Now Available

HQCB continues on-line application submission by which the
candidate can apply and schedule the same day via HQCB'’s
testing agency’s on-line secure site. Theoretically, a candidate
could sit for an examination the week he/she applies. The on-
line application submission is currently available on the AMP
website (www.goamp.com)., or click on the link on HQCB’s
website, www.cphq.org. Tell your colleagues the news!
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CPHQ Pins and
Replacement Certificates

Replacement CPHQ certificates are available from the HQCB
for $15; New CPHQ pins are available for $7 each; allow two
— four weeks for delivery. An order form which includes space
to enter credit card information can be printed from our web site
at www.cphg.org.

And don’t forget some other easy ways to increase your
visibility as a certified professional. Frame and display your
certificate and wear your CPHQ pin proudly for all work-
related functions. These are both excellent ways to “market
your achievement”!

Name and Address Changes

Has your name, address or e-mail address changed
recently? To be certain you receive all important certifi-
cation correspondence, promptly notify the HQCB of any
changes. We require that any of the above changes be
submitted in writing by e-mail, fax or regular mail.

The CPHQ database is separate from the NAHQ mem-
bership database as not all CPHQs are members of
NAHQ. Please remember, if you are a member of NAHQ
you must send your changes to both HQCB and NAHQ.
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