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Just to review important things
to remember about CPHQ
recertification:

1.

Recertify on time — Deadline
is December 31 of
recertification year.

. If your contact information

changes (mailing address,
email address, phone, etc.)
and you are also a NAHQ
member, update it with
HQCB management office
AND NAHQ management
office. Contact information
can be found via respective
websites, www.cphg.org and
www.nahg.org

Keep copies of
documentation of any
continuing education you are
using to recertify in case you
should get audited.

If you do not submit your
recertification hours and
payment prior to the
deadline, you will need to
retake and pass the CPHQ
exam to maintain your
certification.
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RECERTIFICATION OF THE CPHQ CREDENTIAL
“It is easier than you think!”

Joan Boldrey, RN, MEd, MS, CPHQ, CLNC
Immediate Past Chair — Healthcare Quality Certification Board

You worked hard to obtain the CPHQ
credential and you want to maintain
your certification. It is easier than you
think! There are several ways to obtain
the hours you need without spending a
lot of money and you can keep track of
your continuing education hours and

recertify online.

As a Certified Professional of
Healthcare Quality (CPHQ) you
need to earn 30 hours of CPHQ
credit every two years to maintain
your credential. Many organizations
have cut their education and travel
budgets making it much more difficult
to attend conferences. First of all,
there are many ways to obtain your
hours without a lot of expense. You
can obtain CE hours by seminar
attendance (local, state and/or
national), college courses, self study,
CPHQ speaking engagements/

workshops presented, and formal

publication of articles or books.

CPHQ continuing education hours
thru seminar attendance provide (1)
one CE hour for 60 minutes of actual
seminar time. You may attend any
seminar to obtain CPHQ CE hours as
long as the content correlates to the
CPHQ exam content. If you attend a
seminar that did not get CPHQ hours
approved, save a copy of the agenda/
program to verify the topics covered in
case you should get audited and a copy
of the certificate of attendance.

College courses related to the exam
content outline will give you (15)
fifteen CE hours for each semester
credit hour. Courses such as statistics,
marketing, leadership/management,
business finance, human resources,
and ethics are all acceptable for CPHQ
credit. General education courses and
courses that are strictly clinical content
are not acceptable.

continued on page 2
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You may also obtain hours through
self study. If you are a member of
NAHQ, you receive The Journal for
Healthcare Quality bi-monthly. In
each issue there are usually two
articles that offer CE credit. You
read the article then go to www.
nahq.org/journal/ce and the take
the 10 question exam. You pay
$15.00 to take the test and when
finished and obtaining a passing
grade of 80% or higher, you will
receive a certificate verifying the
(1) one hour of CE credit. For the
past two years during the month of
October, obtaining CE credit thru
the JHQ journal articles has been
free. This is a benefit to NAHQ
members in celebration of National
Healthcare Quality Week. During
the month of October, you could
get all 30 hours needed, free of
charge and in the privacy of your
own home. Other self-study options
include writing questions for the
CPHQ exam and reading and
summarizing articles. For further
information on self study options,
go to Guide for Recertification at

www.cphq.org.

If you have written an article or
published a book you may receive
(4) four CE hours per each full
published page. As a poster
presenter at a conference, you
receive (4) four CE hours as author

of the poster.

Regardless of how you obtain your
30 hours of CE credit, the most
important thing to remember is

all content must relate to the current

continued from page 1

CPHQ examination content outline to
be considered (CPHQ Exam Outline)
AND must be submitted on or before the
deadline for your recertification cycle.
As long as the seminar/workshop
includes topics on management/
leadership, education/training,
information management, patient
safety, and/or performance
improvement, you can use those
hours for recertification even
though the conference sponsors
may not have applied for CPHQ
hours.

Now that you know the various
ways to obtain CE credit with little
expense, you can track those hours
online and recertify online. All
you have to do is go to www.cphq.
org and click on Recertification
on the information bar on the
left-hand side. If you prefer, you
may still mail in your application
with your CE hours listed along
with your check to recertify. The
posted date of the envelope must
be on or before December 31 of your
recertification cycle year. Whether
you recertify online or by mail, it
is very important to obtain and
submit your recertification with
payment by the deadline date of
December 31 of your recertification
cycle. You do not need to submit
documentation of your CE hours.
If you are chosen for a random
audit, you will be notified and
given instructions on where to
send your CE documentation.

If you are due to recertify this
year, all hours must be obtained

within the two year cycle period,

January 1, 2006 thru December 31,
2008 (2 year cycle) If you do not
recertify within the specified time
period, your certification will lapse
and you will need to retake the
CPHQ examination to maintain
your certification. As a courtesy, the
HQCB management office sends
out a reminder to recertify your
credential 6 months prior to the
deadline. You will receive email
reminders as well from HQCB, but
it is ultimately your responsibility to
recertify on time.

It is also very important to notify
the HQCB management office

of any change of mailing address
and/or email. If you update your
address as a NAHQ member, it does
not automatically get updated with
HQCB. Not all CPHQ certificants
are members of NAHQ nor are

all members of NAHQ are CPHQ
certificants, so you must contact
each organization to update any
mailing address, email and/or
phone numbers. Without updated
contact information, you could
miss out on important information
related to the CPHQ certification.

Ok, now you know how easy it is to
obtain your 30 hours of CE hours
for CPHQ recertification and

how to track them and recertify
online. If you have any questions
don’t hesitate to contact the HQCB
management office (800) 346-4722
and they will be happy to answer

your questions.
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Use of CPHQ Logo

The CPHQ certification mark (CPHQ logo) is a registered mark
with the U.S. Trademark and Patent Office. Active CPHQs who
wish to use the CPHQ logo on appropriate printed material

may submit a written request to the Healthcare Quality
Certification Board (HQCB). HQCB encourages the use of the
logo, to identify individuals that qualified for certification in the
healthcare quality management field, provided HQCB consent is
obtained.

Fraudulent use of the CPHQ logo (i.e., use of logo without
HQCB consent) may result in disciplinary action by the HQCB

in respect to the individual’s certification status. It is not to be
used in any way that may imply endorsement or sponsorship by
the HQCB.

Appropriate use of the CPHQ logo includes, but is not
limited to:

e Personalized stationery, business cards that include the
individual CPHQ's name, curriculum vitae and resumes

e Printed marketing material, provided services are being
provided by the CPHQ individual

Prohibited use of the CPHQ logo includes, but is not limited
to:

¢ \Web sites — personal, business or a web site that employs
CPHQs

e Brochures that portray a company name rather than limiting
the identifying information to the name of the CPHQ individual

e Slides, overheads, or other printed material associated with or
describing presentations, workshops, seminars, publications
or any other products or services unless specific written
permission has been granted for such use by the HQCB.

Please be sure to submit a written request for use of the CPHQ
logo prior to its use in any manner.

Did You Know?

That once you receive your Certification as a
Healthcare Quality Professional (CPHQ)) status, the
Healthcare Quality Certification Board of Directors
would be delighted to send a letter to your facility
Administrator/Leader congratulating you on your
achievement? This is a great way to promote the
advancement of your career by being recognized by
leaders in your organization. The CPHQ recipient
needs to provide the Board of Directors the name
and address of whom you would like this letter to
be issued. Please call the HQCB Executive Office at
1-800-346-4722 or you can email the information to
info@cphgq.org.

Name, Address and E-mail Address Changes
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Cong'vatulations to our newest CDHQSI

Please join us in celebrating the success of our newest certificants! These colleagues passed the HQCB Certification Exam between
May 1, 2007 and July 31, 2008 and earned the prestigious Certified Professional in Healthcare Quality (CPHQ) designation.

Alabama
Kevin Engle
Deborah F. Grimes

Alaska

Paul L. Brenner

Anne X. Doerpinghaus
Betty L. Evans
Rebecca Foster
Michele Kirkman
Maria A. Marra

Arizona

Janice F. Allen

Nora Y. Navarro-
Hernandez

Sherri Newman

Joanne Olsen

Sara Brady Regester

Nancy C. Rybski

Arkansas

Carol A. Cox

Denise D. Gabel-
Comeau

Lavanda Gangluff

Deborah K. Hare
Glenda P. Harper
Carla McCorkle
Karen M. Pettit
Tracy M. Stearns

Elisabeth A. Yacoback

California
Amy E. Ando

Marie F. Bibby-Trembath

Anthony W. Biondo
Margaret R. Blaszcak
Cynthia Cadwell
James Cappon
Barrone A. Conkrite
Hazel De Leon
Laura Ann Finn
Mary Carroll Geary
Cheri Graham-Clark
Robert J. Habell
Susan L. Hatfield
Shela E. Kaneshiro

Vicki J. Lawrence Smith

Patricia L. Lucken
Elizabeth S. Magsino

Marianne Marchetti
Ellen M. Matiasevich
James D. McCabe
Laura McComb
Robert Eugene
McFarland
Diana C. McPherson
Jeremy Mehelchick
Leslie A. Mulhern
Jodi Nili
Marsha Parker
Charles Clint Patterson
Martin F. Peavey
Alberta T. Pedroja
Marilyn R. Potash
Judy Pugach
Suzanne M. Raddatz
Bayley A. Raiz
Mary S. Riedinger
Maria Robinson
Joseph Ruth
Candace Ryan
Alesia Sheffield
Susan F. Sherman
Julia Katherine Slininger
Pamela P. Smith
Carol Soto
Christina E. Tickner
Catherine E. Toneck
Michael L. Walsh
Gay Wayland
Philip D. White
Stephanie Wiedenhoeft
Donna D. Young

Colorado

Terry Batliner
David B. Beckett
Natalie Booker
Katarina R. Kemper
Andrea Mitchell
Anne T. Rydesky

Connecticut

Jaya Bhargava

Claire Burchfield
Sharon Finn

John C. Levis
Timothy M. McClung
Melanie B. Osley
Kathleen T. Testa
Carmela Valentino

Delaware
Joan C. Manning
Eva A. Sowinski

Florida
Laurie C. Bosworth
Donna M. Bryant
Craig Conrad
Marcy Dallao
Ellen Daneu
Claire M. Dendy
Carolyn F. Finney
Debra Goodwin
Douglas R. Grob
Claudia P. Jackson
Elaine Patricia
Jarczynski

Nancy Konzelmann
Jerry A. Lockett
Melodie B. Logue
Donald B. Lucas
Mary Pherson
Kelly Rogers

Leanne Danielle Salazar

Bobbi Schmidt
Cassandra L. Sweat
Rebecca L. Watson
Alice C. Weiss

Katherine Dillard Wicker

Georgia

Jacqueline L. Collins
Rebecca A. Echols
Laura T. Gentry
Patricia J. Keenan
Lynda C. Liles

Judy C. Mitchell
Sharon M. Mullings
Bill B. Wilson

Hawaii
Doreen M. Fujita-Hino

Idaho

Anne M. Burkey
Ryan Fowler
Della L. Jenkins
Connie Lowder
Anne R. Oglevie
Bethany Rogers

Illinois

Joanne E. Abeling
Mary Barrie

Helga Brake

Hope M. Brown
Suellen Daum

Janie Gawrys

Kristie Gell

David Harriman
Nancy M. Herman
Rae A. Hibner
Suzzanne M. Murray
Susan L. Ruwe
Audrey Jean Salberg
Amanda B. Schmitz
Robin Scott

Laurel A. Shine
Sally A. Szumlas
Elizabeth L. Thomas

Kerry Kathleen Wrigley

Rhonda Ann Yates

Indiana
Jennifer Balascio
Janice K. Buland
Dana M. Crowdus
Cynthia J. Dirker
Jennifer A. Fondon
Marsha L. Hopper
Linda S. Murphy
Donna Neufelder
Brad Rupp
Sherry Shepherd
Sonia Loraine Smythe
Kimberly Moerdyk
Waters

lowa

Mary K. Brooks
Lynn A. Comried
Sarah E. Cottington
Barbara J. Hannon
Lisa M. Kidin
Marcia R. Kruse
Debra M. Picone
Kathy Prediger
Joyce E. Taylor

Kathryn Ann Wisgerhof

Kansas

Darrell C. Dodge
Cathy Powers Long
Jennie Rebecca Mills
Beverly Sparks

Kentucky

Angela Beck

Lisa Diblasi
Charlene M. Dreher
Terence R. Dunn
Nancy D. Gibson
Dolores A. Luke
Deanna J. Marlin
Mary W. Miller
Kathy S. Walter
Marie Blake White
Renee White

Louisiana

Melynda A. Boothe
Danielle Brady
Kathy Lou Brooks
Tandra R. Davison
Kathryn Marie Doty
Pamela A. Mattio
Donald P. Meyer
Mary M. Peairs
Melissa Steffy
Patti Vaccaro
Elaine R. Ward

Erin Zeringue

Maine

Bettyann G. Cyr
Susan M. Devoe
Elizabeth M. Dodge

Maryland
Denice L. Arthur
Suzanne Barrett
Butterbaugh
Laurie M. Edwards
Diane Hollingsworth
Shirley J. Knelly
Donald Kniffen, Jr.
Julia F. Lewis
Shirley Marc
Michelle Maria Rice
Laura T. Schwartze
Carol J. Shumaker
Cynthia S. Stuart
Julie J. Tyler

Massachusetts
Deborah A. Billings
Debra Ann Blyth-Wilk

Deborah Bulger
Susan E. Campbell
Grace Difilippo
Patricia A. Durgin
Helen M. Flaherty
Kathleen Ann Foss
Prerna S. Kahlon
Sashikanth Kodali
Maura Lebaron-Hsieh
Elizabeth McConville
Susan E. Mills

Leslie A. Myers
Cheryl A. Pacella
Nina A. Rauscher
Kathleen Ruane
Barbara J. Szeidler
Claire M. Travis
Rosalind J. Tryder
Denise Whitman
Ailish M. Wilkie

Michigan

James Barb

Susan E. Chariker

Jill Clark Doyle

Elizabeth Dean
Fredrickson

Patricia A. Hall

Theresa Larsen

Ronell R. Ruhlandt

Kathy E. Schumacher

Cynthia L. Smeenge

Karen Vargas

Trisha A. Wendling

Minnesota

Julie Anderson

Lori A. Benolken
Barbara R. Daniels
Leah K. Harren
Mark A. Powell
Beverly A. Ranstrom
Carol Jean Streff
Barbara A. Wherry

Mississippi
Sabrina Cagle

Missouri

Anita K. Campbell

Patricia Elizabeth
Hendrickson

Jeff O. McGinn

Gretchen M. Nicholson

Vaibhaviben J. Thaker

Julie A. Wanager

Sarah Ann Yelton

Linda Rose
Zimmerschied

Nebraska
Linda P. Hoidal
Delinda Lampe
Tracy Sells

Nevada

Richard N. Alonso
Corrine M. Gangl
Roberta A. Houchen
Jane A. James
Barbara Martinson
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Cathey A. Ree
Ann L. Savin

New Hampshire
Charles E. Houghton
Patricia Laliberte
Mary Beth Miller
Sherrie Palmieri
Evelyn Schlosser
Kristen G. Van Bergen-
Buteau

New Jersey
Cynthia Abline
Maria E. Brennan
Ceu Cirne-Neves

Deborah Dolny-Korasick

Kimberly A. Foreman
Kathleen Martin
Charles McGlade
Lourdes H. McGonigle
Cindy K. Merkel
Janis K. Moffat
Maryellen Murray
Roxanne M. Poon
Beverly Revesz

Carol R. Russell
Dayle V. Tellefsen
Nelson Tuazon

New Mexico
David C. Drake
Edward James Hill
Patty Kehoe

New York

James Aguaviva
Vincent C. Angeloro
Dianne R. Comstock
Leanora Di Uglio
Margaret A. Greenly
Irene V. Greenstein
Patricia J. Griffin
David Thomas Harris
Suzanne Hendricks
Carolyn Alicia Hoffman
Lulu H. Ibanez
Sharon C. Johnson
Nedra M. Keller
Catherine A. Kunz
Kim Chi Lau

Karen M. Malecki
Therese H. Maree
Lisa A. Martin
Michelle Pollack
Nancy Rico

Patricia Shute

Lisa Sokoloff
Seema Syed

North Carolina
Yvonne Acker

Kathi Balsinger
Pamela M. Beckwith
Sylvia A. Broome
Mary Coble

Jane Coleman
Donna J. Cravener
Melissa E. Freeman
Dana J. Gibson
Linda R. Gill
Stephanie H. Harrell
Ashley V. Harris

Tia Howell

Lori Lynn Ingle
Douglas Jones
Thomas E. Knoebber

FALL 2008

Lynn J. Lambert
Doretha Leonard
Lisa M. Monk
Daniel J. O'Brien
Jeana Partington
Elizabeth Popwell
Monica Denise
Ridgway-Merritt
Mary Kathleen Sweet
Susanne Thomason
Rebecca W. Truett
Kaye D. Wilkie
Regina Woody

Ohio

Linda A. Faris
Blanche E. Foster
Mary Beth Hatfield
Linda K. lzzo
Penny L. Kost
Janice M. Maupin
Kimberly Parks
Rachel A. Plevniak
Kathleen A. Rausch
Marla J. Sabey
Debra L. Schuster
Sheryl Southworth
Jill E. Staiger

Barbara Garufi Stiebeling

Elizabeth R. Sturges
Janet E. Treadwell
Brigitte M. Trotier
Susan L. Vitagliano
Dana Wade

Oklahoma

Charlene L. Flick
Kathleen Elizabeth Jost
Marlene Kennard
Glenn H. Lytle

Bonnie Parks

Donna Lynn Rockwell
Amber Lea Wilson

Oregon
Andrea Jo Carrier-
Hughes
Heather P. Edwards
Ardel L. Frick
Amy M. Gryziec
Michael R. Gustafson
Anna Rose Jaffe
Helen R. Linnemann
Mary L. Lyon
Dorothy G. Rollins
Virginia A. Sandau
Judy A. Stenstrom
Fae F. Wright

Pennsylvania
Carolyn Avery
Franchesca J. Charney
Patricia L. Giampa
Marjorie A. Hamm
Kelly M. Henry
Robert A. Ireland

Jill Knolle

Ralph W. Maliszewski
Joyce E. Matsko
Linda M. Mimm
Marlene Ritter

Nancy G. Stadler

2007 Year-To-Date

Statistics

From January 2007 through December 2007,
a total of 767 candidates took the CPHQ
exam. Of these, 553 candidates passed the

computer based examination test for a

passing rate of 72%.

All test forms were assembled by the
Healthcare Quality Certification Board
Examination Committee, with technical
psychometric assistance provided by Applied Measurement Professionals, Inc. (AMP)

By the end of 2007, over 15,000 professionals have taken the CPHQ examination since
1984. There are currently more than 6,800 active CPHQ’s practicing in the United
States and Internationally.

Puerto Rico
Lavell Velez

Rhode Island
Paula Bolig
Sheila M. Drew

South Carolina

Rebecca C. Allen

Trelles Cordray

Mary G. Downs

Jamillah D. Hasan-
Jones

Fran K. King

Mary Jane Phipps

Peggy R. Rhodes

Bree M. Saum

South Dakota
Jill L. Slieter
Carol E. Smith

Tennessee
Tammy B. Billings
Donna F. Coomes
Cassandra A.
Davenport
Robin Holbrook
Karen C. Martin
Susan E. Nance
Matt Sevier
Patty C. Silver

Texas
Judith C. Allen
William V. Bader
Celia Barrera
Sandra S. Browning
Margaret R. Bryant
Kathleen V. Butler
Rose T. Calhoun
Yvonne Camarena
Bonnie L. Carpenter
Connie L.
Daubenmire
Francisco J. Gonzalez
Jacqueline Haggerty-
Diaz

Milissa Hamilton-
Parker
Laura E. Hood
Staci K. Jones
Christina K. Legrande
Twila Loudder
Renee C. Malone
Eileen J. Mattsson-
Boze
Judy McClurg
Becky Kesselring
Offenbacher
Cheryl K. Padgett
Rhonda Merlene
Parker
Diana Salas
Margaret Mary
Scheible
Billie Anne
Schoppman
Carol Ann Sindelar
Wendy Solberg
Nancy J. Sparks
Janet Von Roeder
Heidi J. Wall
Marilyn M. Walls
Larry Wayland
Dorothy E. Wheeler
Debra S. Williams
Barbara Ellen Yager

Utah
Bonnie Messinger

Vermont
Thom Goodwin
Patricia Launer
Nicole M. Riggs
Virginia
Margaret Joyce
Battista
Jacqueline M.Becker
Deborah J. Braziel
Tanya S. Cahoon
Theresa P. Cole
Paul S. Crews
Susan G. Feldmann

Sally A. Glover
Sarah E. Golightly
Karen L. Harris
Siow K. Lim
Karen K. McHale
Catherine B.
Monstello
Deanna Remmich
Susan Southee
Bonnie B. Turner
Shelly S. Van't Riet
Patricia L. Willingham

Washington

Lori K. Blackshere

Joan Michiko Ching

Julie K. French

Jamie Kathleen
Leviton

Sandra Norris

Mary Louise Ransom

Deborah Tanabe

Karen Dorene Young

West Virginia
Robin R. Duke
Rose Ann Walker

Wisconsin

Karen M. Bewer
Virginia K. Davis
Carolyn H. Dejongh
Karen J. Jakimczyk
Karen W. Miller
Rob Rohde-Szudy
Teresa J. Theiler
Janet Marie Yoder

Bahamas
Melvern Eloise
Symonette

Canada
Amer A. Amer

Egypt

Sherine N. Abd Al Gilil

Shereen M. Abdelaziz
Abdelwahab

Mohamed H. Galal

Mohamed Mosaad I.
Hasan

Muhammad Magdy

Ahmed M. Mohi
El-Din Ali

Amani Ramsis

Guam
Steven Baacke

Ireland
Marie T. Kehoe

Jordan

Rabab Mohammed
Diab

Muna N. Sa'id

Lebanon
Khalil Nayef Rizk

Saudi Arabia

Mohaymen M.
Abdelghany

Mohammad Faisal Al
Mobarak

Fathia A. Elserafy

Anne T. Field

Mostafa A. Ghalwash

Yasmine Ahmed
Hassaan

Deema Imam

Francis Xavier Kr

Hie Hee Ting

Ashraf Tomouk

Singapore

Paul Y. Chang
Maragatham Ramany
Ting Zhou

Syria
Nour Chachaty

United Arab
Emirates

David A. Bunting

Linda A. O'Connor
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Becoming an HQCB Exam Committee Member or Director

If you are interested in serving on the HQCB Board of Directors or the

Examination Committee we would like to hear from you! The Board Show of
Interest form is available on the website under Board. All that is needed for
consideration is the completed form and a copy of your CV. This can be mailed

or e-mailed the Executive Office.

There is an investment of both time and energy involved with service. Current
and past Board and Examination Committee members have described serving

as one of the most rewarding experiences of their careers.

Front Row: Linda Breen, Diana Martin, Joan Boldrey, Paula Pillen,

Heidi Benson

Back row: Suzanne Williams, Anita Garrison, Michael Greer,
Jack Peterson, Charlotte Burkhart, David Loose

Healthcare Quality Certification Board
of the National Association for Healthcare Quality
P. O. Box 19604, Lenexa, KS 66285

o e

The qualifications for

Board membership are:

/ Member of NAHQ
and CPHQ in good
standing. Currently
employed in healthcare
quality, patient safety,
case, utilization and/or
risk management.

/ The maximum term
of service for the
HQCB Board and
Exam Committee is
three years. Both are
re-evaluated on a
yearly basis.

VISION The Healthcare Quality Certification Board
raises the standard for healthcare quality profession-
als by defining world-class professional excellence
through the international Certified Professional in
Healthcare Quality (CPHQ) certification.
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